@ SOUNDEAIR

ARE YOU

BEING
HEARD?

1in 6 Australians have a hearing condition. If you are not checking in, your
clients may be ill informed, unsupported and less likely to benefit from or
comply with your interventions.

@ Ask the client what they need to communicate best.

@ Be flexible in your approach.

@

Control the environment; reduce noise, distance and improve lighting.

Ensure your face and body language can be seen.

@ @

Check in to make sure what you have said is understood.

@

Involve family or significant other.

(D) . .
& Provide written resources or a summary

To discuss these recommendations, workplace advice or training options please contact our office.
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BUSINESS HEARING ADVICE LET'S CONNECT

1Hamilton Place 1300 242 842 B

Mount Waverley, Victoria. 3149 MAKING HEARING SEEN

Phone: (03) 9510 1577 For hearing, social & emotional #MoreThanJustEars

Email: info@soundfair.org.au support, & general enquiries, #MoreThandJustDevices AND PEOPLE HEARD
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